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Description

Name and Number Delivery (NND) allows residence and business end users to record and send their spoken name and telephone number to a called telephone number in a “no answer” condition anywhere within the LATA.  The caller then has the option of sending their name and number or hanging up. 
Aliases    

NND
Features

· Offered on a Pay per use basis; therefore, if must be blocked if not wanted. 
· No longer available as of December 1, 2006.
· The system will continue to call the recipient’s line every half hour, for up to 12 hours to deliver the name and number.
· The caller will be billed only upon successful delivery of the message (within the set frequency and time period).
· NND can be blocked at originating (calling number) and terminating (called number) points on a per line basis.    

· By pressing *02, NND is prohibited from being offered on a per call basis.
Blocking

· Blocking will be provided to end users who do not want to use the feature and incur unwanted billing (originating).  

· NND blocking is also available to those who do not want to receive NND messages (terminating).   

· Delivery of calls can be blocked at the terminating point.

· Terminating blocking prevents the delivery of the calling party’s message when the call was originally unanswered.

· When the called number has terminating blocking, the calling party will not be offered the ability to leave a message.

How to Use the Product    

Originating Number 

NND is automatically activated after approximately 5 to 6 rings.   The end user hears the following activation announcement: 
'There is no answer yet.  While the phone is still ringing, your local phone company offers you a service that will record your name and number for later delivery.  If you do not want to use this service, stay on the line and the phone will continue to ring.  You may activate the service for a charge by pressing 2.'  
· If the end user ignores the activation announcement and stays on the line, the called number will continue to ring.   

· Once the feature is activated,  by pressing 2,  the end user can:  
· Press 1 to re-record
· Press 2 to send Name and Number Message
· Press 3 to hang up
· Press * to cancel the activation.  
· There are two 3-second “silence” time-out periods and then the feature activation is disconnected if the end user says nothing.
· NND service will allow the called number to ring approximately 8 times when attempting to deliver an NND message.
Terminating Number

The called party will hear this announcement upon successful delivery: 
'This is the Name and Number Delivery service.  You had a call from (caller's name and number) at (time am/pm).  There is no charge to you for this service.  The name and number will be repeated 3 more times.  You may hang up at any time.  Call from (caller's name and number) (repeated 3 times).  This is Name and Number Delivery service.  Please hang up now.' 
      

Availability
· Available in 5ESS and DMS100 switch types. 
· Available to residence and business POTS end users.
· When originating NND is available, the message can be delivered to all numbers within the same LATA regardless of switch type.
As of December 1, 2006, this product is grandfathered in Illinois and withdrawn in Indiana,  Michigan, Ohio and Wisconsin.
Restrictions/Limitations 

· Calls must originate and terminate within the same LATA.   

· Calls can be blocked at the originating point 

· Calls placed to toll free number, i.e., 800, 877, or 888, will be handled as follows:   

· If the 800 routable number is intraLATA, NND will be offered.  

· If the 800 routable number is interLATA, NND will not be offered.  

· The NND platform will use the routable POTs number, not the 800 number, to deliver the NND message.  

· For delivered NND messages, 800 usage will not be billed to the 800 subscriber.
· Terminating blocking requests for 800 service is as follow:   

· For Common Line 800 Service, the blocking order is submitted on the POTS number.  

· For Dedicated 800 Service, blocking is currently not available. 
· NND cannot be completed to 0, 0+, 555, 700, 900, 911, 950, 976, Cellular, RCF or blocked numbers

· Touchtone/pulse phones are required

· When originating NND is available, the message can be delivered to all numbers within the LATA, regardless of switch type.

· Name and Number Delivery will not activate on calling card, collect or third number billed calls.   

· End user is not notified of successful delivery
The service is not available from:   

· Cellular phones  

· Centrex  

· Pay Telephones /Coin 

· PBX  

· Correctional Institute Telephone Services  

· Independent Telephone Companies  

· Multi-Line hunting
· Remote Call Forwarding (RCF) numbers  

    

Interactions

Voice Mail or Answering Device

· NND announcement will be offered when voice mail/answering machine remains unanswered for 34 seconds.
· NND message will be left on either voice mail/answering machine when they are reached while attempting delivery of recorded messages.   

· If voice mail/answering user objects to receiving NND messages, terminating blocking must be ordered.
Call Forwarding   

No NND message if call forwarding is activated at terminating (called) number.
Hunting

NND announcement will not be heard if called number is part of a multi-line hunt group.  
Per Call Blocking

NND announcement will not be heard when per call or per line blocking is invoked.
Remote Call Forwarding   

No NND message if called number is remote call forwarded.
Three Way Calling

NND cannot be completed to the called number when it is the second call of a Three Way call.
Ordering   

This is a pay-per-use feature only.  

NND terminating can be blocked, via service order, so that an end user will not receive any messages sent to them using NND service.

NND Originating can be blocked, via service order, in order to not allow sending of any messages using NND

FIDs

The following FIDs apply for Per Use Blocking:
	If NND blocking is for the: 
	THEN FID and code set is: 

	 
	DMS 100
	5ESS or Siemens 

	Originating Number
	/AVMS PAM.AMSGDENY
	/INHN

	Terminating Number
	RCUA NNDT (effective 12-18-2001, the new USOC is CDOBT)


Miscellaneous Ordering Procedures    

Adding, changing or deleting existing blocking is accomplished by adding the fids in the feature detail section of the LSR, following the class of service USOC.  When changing existing blocking, the blocking FIDs must be recapped so they remain on the end users line.

Examples

	Currently on the CSR
	Change Requested
	LSR should be sent on Product page as follows:

	End User currently has Repeat Dialing block (AR)
	End User wants to keep Repeat Dialing (AR) and add Name and Number Delivery Blocking in a DMS 100 switch
	FA = C

Feature = 1FR

Feature Detail = /RCU AR/AVMS PAM.AMSDENY

	End User has no blocking  
	End User wants to add Name and Number Delivery Blocking in a DMS 100 switch
	FA = C

Feature = 1FR

Feature Detail = /AVMS PAM.AMSDENY

	End User has no blocking
	End User wants to add Name and Number Delivery Blocking in a Siemens switch
	FA = C

Feature = 1FR

Feature Detail = /INHN

	End User currently has Repeat Dialing block (AR), Three Way Calling  block (TWC) and Automatic Callback block (ACB)
	End User wants to add name and Number Delivery Blocking in a Siemens switch
	FA = C

Feature = 1FR

Feature Detail = /RCU ACB TWC AR/INHB/INHN

	End User currently has Repeat Dialing block (AR), Three Way Calling  block (TWC) and Automatic Callback block (ACB)
	End User wants to remove all Pay Per Use Blocking
	FA = C

Feature = 1FR

Feature Detail =

Note: The Feature Detail Field left blank will remove all existing pay per use blocking

	Add Terminating Block
	
	FA = N

Feature = CDOBT


    
Billing 

Refer to state tariff for billing information.

Usage Billing

· The Pay Per Use activation fee is billed when the name and number is successfully delivered.  

· Billing does not apply if the end user hears a recorded message indicating the feature cannot be used.    

· Local or local toll usage is not billed when Name and Number Delivery is used within the local or local toll calling area. 


[image: image1.wmf]
� CLECAM06-293





